IHSS Public Authority Advisory Board Meeting 

July 21, 2009
MINUTES

Members Present:    Bharat Desai, Cindy Faulkner, Bonnie Mello, Richard Patterson, JoAnn Disbrow,          Jim Ramoni (ex-officio), Janie Whiteford

Members Absent:
Kai Lu, Sondra Corday
Staff Present:

Ross Graham, Leticia Sabadin 
Guests Present:
Brian Miller, Executive Director of NAMI, Xavier Campos, Policy Aide from Supervisor George Shirakawa’s Office, Daisy Chu, Policy Aide from Supervisor George Shirakawa’s Office, Lara McCabe, Policy Aide from Supervisor Dave Cortese’s Office
Guest Speaker:
Nancy Hatlo-Donnelly, Care Call Program Manager from Council on Aging                                 

Presentation:  
Nancy Hatlo-Donnelly, Care Call Program Manager from COA, introduced herself and a gave a quick overview of what she does and what types of other programs Council on Aging provides and how they support all of COA’s clients.
COA Company Overview May, 2009
Presentation given by Nancy Hatlo-Donnelly: 

The Council on Aging Silicon Valley (COA)
· COA is a non-profit corporation created to develop and provide a range of services designed to assist caregivers and keep older Santa Clara County residents out of nursing homes.

Senior Employment Services Department

Senior Community Services Employment Program (SCSEP)

· Council on Aging Silicon Valley’s (COA) Senior Employment Services helps unemployed low-income persons who are 55 years of age and older and have limited employment prospects. Emphasis is placed on those individuals who are in greatest social and economic need.  COA assists by developing skills and/or training to facilitate temporary part-time community service employment, on-the-job training (OJT), classroom training, and/or on-the-job-experience (OJE) training. 

· It is hoped that this experience will lead to gainful, full time employment in the private sector.

HICAP

Health Insurance Counseling and Advocacy Program (HICAP)

· The Health Insurance Counseling and Advocacy Program (HICAP) provides counseling to people with Medicare about their benefits, rights and options, and other health insurance related questions.  HICAP provides information and community education to help beneficiaries make an informed decision for their individual health care needs.  

· Health Insurance Counselors help seniors and their families understand and evaluate the confusing array of insurance options.  Counselors assist with comparison charts, insurance plan benefits, claim or benefit denials and other billing problems.  

· Council on Aging is not affiliated with any insurance company and offers unbiased information solely to aid in making informed decisions about coverage.

CARECALL

COUNCIL ON AGING CARE CALL

· The Council on Aging Care Call Program offers seniors, or anyone living alone, an easy, reliable, and fast way to call for assistance.

· A small console, which attaches to the telephone, links you to a 24-hour Support Center where attendants are ready to summon family, friends, and neighbors along with police, fire, and other emergency personnel. At the push of a button, worn on a pendant or wristband you are immediately connected to the Support Center.

Meals On Wheels (MOW) Department 

· Council on Aging Silicon Valley’s Meals on Wheels (MOW) program delivers nutritious meals to homebound individuals who are 60 years of age or older.

· Weekly deliveries include seven frozen lunch/dinner meals plus seven breakfast meals. These meals are supplemented with a week's worth of milk, fresh fruit, bread, and juice. Microwave ovens are also made available to those seniors who don't already own one or cannot afford to purchase a unit.

· The program encourages a minimum contribution of $1.80 per day in order to offset costs and to help provide this vital service to as many seniors as possible. 
I&A Department 

· The Council on Aging’s Information and Assistance program provides information on available services for seniors, family members, caregivers, disabled adults and organizations concerned with seniors. 

· In addition I&A will provide information on programs, eligibility, availability, and the procedures to obtain particular services.  

· Outreach Presentations on COA services or for specific programs of COA are made to interested groups on an appointment basis.
WEB Brief Department Profile

Council on Aging Care Management Services

· Council on Aging Silicon Valley’s Care Management services are for older adults, persons with disabilities and caregivers who are providing care for older relatives.

· Services range from information assistance and referral to full care planning and setting up services with an emphasis on serving those individuals who have the greatest social and economic need.   Care Management services assist clients and their families to connect to resources and develop the skills that promote safe and independent living.

· Linkages assists persons 18+, living in Santa Clara County, not currently receiving care management through any other program, at risk of institutionalization, and that can be maintained safely in the community.  

· At risk is defined as impairment in one or more Activities of Daily Living (Transferring, Toileting, Bathing, Dressing, Eating) or 2 Independent Activities of Daily Living (Housework, Laundry, Transportation, Shopping, Meal Prep, Money Mgt., or Medications) or unable to manage their own affairs due to emotional and/or cognitive impairment; or occurrence of a significant event over the past year.  

· A client must have the need for care management and be willing to participate in the Program.  

· Multipurpose Senior Services Program (MSSP) assists persons who are 65+, receiving MediCal under an appropriate aid code, live in Santa Clara County, and are, certifiable for placement in a nursing facility.  

· Family Caregiver Support Program (FCSP) is for people who provide care to an older adult relative age 60+.  Our client, the caregiver, may be age 18+.  Care management services include information about available services and assistance in gaining access to those services.  In addition individual counseling, training and support group assistance is provided.

COA Public Authority Services
· The Council on Aging Silicon Valley (COA) provides management services for the Public Authority through a contract with Santa Clara County. 

· Under COA’s management services agreement COA operates a registry of providers to assist IHSS consumers in locating suitable homecare workers; screen workers listed on the registry; and provide access to training for IHSS consumers and providers.  

· Consumers of IHSS are able to access the Registry to obtain a list of screened providers. For IHSS consumer or providers interested in the registry they should call 408.350.3251.

· For IHSS consumers who are unable to fulfill the functions of employer and require assistance the registry has Care Coordinators who provide extra assistance. They provide assistance with scheduling and conducting interviews, establishing expectations agreements, problem resolution and completing enrollment forms. 

· The COA Public Authority Services also provides an Urgent Care Registry (UCR) as a safety net for IHSS consumers whose provider is unable to come to work unexpectedly. This is available through a special phone number 408.590.0834. This is available seven days/week from 6:00 a.m. to 10:00 p.m.   

· The COA Public Authority Services administers benefits for IHSS providers. To be eligible for benefits a provider must be paid for working at least 35 hours per month for the most recent two month period and complete the enrollment form.  IHSS providers who would like information on any of the benefits should contact COA Public Authority Services at 408.350.3290.

Council on Aging  Fair Lending Project for Seniors

· Council on Aging’s Fair Lending Project for Seniors provides legal and social work services to seniors wishing to protect themselves against harmful mortgage lending practices.  

· The Project also provides outreach presentations covering a wide range of issues, including predatory lending, smart refinancing, reverse mortgage alternatives, foreclosure prevention, and how to spot a loan modification scam.
End of Presentation
Nancy also handed out a bag with COA information which included the Senior Service Directory order form, the 1-800 number magnets, and some brochures.
Referrals are made through the Information & Assistance Line and COA to Care Access, Linkages, MSSP, Senior Development, etc.

Janie Whiteford asked the question about where COA gets funding, who funds COA?  Nancy addressed this with some basic answers as to how COA is funded, by grants, donations, business donations and fees for services.  She also stated that she was not the proper person to answer questions about this topic, but she tried her best to give the AB a general idea/answer.
Both Ross Graham and Jim Ramoni strongly suggested that the concept of COA funding should be addressed by someone else who has the proper knowledge of this topic, for example, Manual or Steve.
Approve Minutes:
 June minutes approved as written.   
Announcements & Public Comment:  Jim Ramoni was contacted by the San Jose Mercury News.  The SJ Mercury News asked Jim if he could secure clients who would be impacted by cuts to IHSS.  They would like to interview these IHSS recipients who will be affected by the cuts, so Jim asked Cindy Faulkner and Richard Patterson if they would be interested in doing the interviews.  They both agreed. 
CAPA Report: Ross Graham reported for Mary Tinker.  CAPA met June 25th in Sacramento. CAPA’s primary focus is on the Governor’s proposed cuts to IHSS and other social services in the May Revise. 

There continues to be great concern regarding the “Functional Index Score” (FIS) and how the Governor is proposing to use this as a eligibility tool to remove consumers from IHSS.  The FIS was never intended to be used for eligibility determination and was established to help attain uniformity in how IHSS was assessed, basically an internal tool for counties to use. The formula used to derive the FIS is weighted and very confusing. CAPA is working to educate legislators on the fallacy and potential damage using this as a way to determine the neediest consumers.

CAPA continues its arguments against the new provider enrollment form and proposed implementation date of October 1, 2009. 

CAPA has tentatively scheduled its annual two day training for September 21 and 22.

CAPA Legislative Report:  Due to the focus on the budget activities CAPA has not spent much time on bills during the month of June.
CAPA Bill List 2009 

	Position 

	AB 123 (Portantino) Housing for elderly or disabled persons. 
	Support 

	AB 152 (Carter) Mello-Granlund Older Californians Act: disability: 
definition 
	Approve 

	AB 214 (Chesbro) Health care coverage: durable medical equipment 
	Approve 

	AB 324 (Beall) Aging: Elder Economic Security Standard Index. 
	Support 

	AB 378 (Cook) In-Home Supportive Services: provider training 
	Oppose

	AB 452 (Yamada) In-home supportive services: California 
Independence Act of 2009 
	Watch 

	AB 682 (Lowenthal, Bonnie) In-Home Supportive Services program: 
Fraud. 
	Support 

	AB 1532 (Lieu) In-home supportive services. 
	Express Concerns

	AJR 6 (Beall) Elder Economic Security Standard Index. 
	Support 

	SB 38 (Alquist) Emergency Services: Silver Alert System. 
	Support 

	SB 141 (Maldonado) In-home supportive services: provider timesheets. 
	Watch 

	SB 142 (Maldonado) In-home supportive services: provider timesheets. 
	Watch

	SB 246 (Benoit) In-home supportive services: registries: criminal 
background checks. 
	Oppose 

	SB 711 (Leno) Public meetings: closed sessions: labor negotiations. 
	Oppose 

	SB 791 (Yee) In-home supportive services: providers: county 
responsibilities. 
	Watch 


Programs Report:  
Registry: There are 780 active IPs listed on the registry with 44 new client intakes, 32 matches and 1 individual interviewed to join the registry.  The Hard-to-Serve component of the registry received 9 new consumer intakes, obtained 16 matches and provided 259 interventions. The Urgent Care Registry authorized 12 hours of service for the month of June.
Provider Training:  Four training sessions were offered during the month of June training 129 IPs.  Classes provided were:
· Pre Paramedical offered in English with 33 participants

· Last Phase of Our Lives offered in Vietnamese with 29 participants
· Pre Paramedical offered in Mandarin with 35 participants

· First Aid offered in English with 32 participants

Benefits:  There were 6,715 IPs enrolled in the Valley Health Plan and 7,238 IPs enrolled in the Dental/Vision plans during the month of June.
Staff implemented a new method of encouraging IPs to come to the office to obtain information if it is not too inconvenient in order to issue them an Eco Pass at the same time. This has resulted in 176 Eco Passes being issued during the month of May which is an increase of 34 percent from the previous month. IPs have indicated they appreciate this valuable benefit.

Consumer & Provider Surveys: The summaries of the two surveys conducted on behalf of the Advisory Board have been submitted to the COA Public Authority Services. The formal presentation to the Advisory Board will be conducted by the contractor at the August meeting due to calendar conflicts.  Staff is reviewing the reports and will be providing feedback to the AB following the formal presentation. This information will be summarized and put into the AB annual report.  

California IHSS Consumer Alliance Report (CICA):   Janie Whiteford reported CICA is focused on the proposed budget cuts.  There is no new information at this time.  CICA conference calls are scheduled every 3rd Wednesday of the month at 10:00 a.m.  Janie encouraged AB members to join the calls as valuable information is discussed and exchanged.

Janie noted the coalition has a new website at www.ihsscoalition.org and is providing frequent news updates of statewide interest.  The coalition includes many groups involved with IHSS and the full list is on the website.

Janie also noted that CICA is following the fraud issue very closely and held a strong belief that the size and amount of fraud is much less than the 25% mentioned by the governor.
CICA conference will be in January 2010 at the Double Tree Hotel in San Jose.
Jim Ramoni confirmed the $12.35 wage in Santa Clara County for IHSS providers through September 30, 2009.

Richard Patterson asked Jim Ramoni a question regarding the negotiations of wages and benefits between the union and the county.  Richard wanted to know who exactly is involved in those discussions, and Jim stated that it included himself, Mary Tinker, and County Labor Relations as the team representing the Public Authority.  SEIU representation for the providers which includes Kristy Sermersheim.
Bonnie Mello mentioned that she is a care provider and as a union member the union dues are taken out of their paycheck.  It is a monthly union fee.

Janie Whiteford asked Jim Ramoni about the ‘Union Scholarship Fund’, for providers who are union members and their families.  Jim stated that this was a “one time deal” with a scholarship fund of $350,000.  The union uses this money for education and scholarships.
Janie Whiteford asked Jim Ramoni about the Job Development Fund/Program.  Jim explained the fund is established for IP’s, where they can be reimbursed from this fund a maximum of $350.00 annually for the cost of tuition and texts, to attend programs or courses of education and training, which are directly related to the Independent Provider’s job.  There are certain conditions to follow and an application and approval process.  Jim explained this funding ends with the contract on September 30, 2009.
AB 1682 Funds Budget Ad-hoc Committee:  JoAnn Disbrow did not have any new information at this time.  JoAnn did announce that the AB Finance Committee was having a meeting scheduled immediately after the AB meeting, today, July 21st.
Report from Social Services Agency:   Jim Ramoni announced some new budget information he had just received in his email (July 21, 2009) on anticipated cuts to IHSS:
Issue Area

Limit IHSS Share-of-Cost (SOC) Buy-out
Governor’s Proposal

Limit the state’s payment of the difference between the Medi-Cal SOC and the IHSS SOC to only those recipients who have a Functional Index (FI) Score, or weighted average, of 4.0 and above.

Issue Area

Tiered FI Score

Governor’s Proposal

Provide all IHSS services to individuals with FI Score of 4.0 and higher; do not provide domestic and related services to individuals with FI Score between 3.0 and 3.99; provide no services to individuals with FI Score 2.99 or below.

Issue Area

Limit Domestic and Related Services

Governor’s Proposal

Limit the provision of domestic and related services to individuals who are assess a FI rank (as opposed to an average) of four or five for the activities of daily living associated with housework, laundry, shopping, errands, and meal prep and cleanup.

Issue Area

Provide IHSS to Only the Neediest Consumers

Governor’s Proposal

Limit IHSS program eligibility to individuals with FI Scores of 4.0 and above.

Issue Area

Reduce State Participation in IHSS Provider Wages/Benefits

Governor’s Proposal

Reduce state’s participation in IHSS provider wages to the state minimum wage ($8.00 per hour) and benefits up to $0.60 per hour.

Jim also explained that the plan goes into affect approximately 90 days after Legislation has been approved and signed by the Governor.
Jim stated that there has been no replacement yet for Linda Curtis in the Quality Assurance/ Fraud Unit.  

Janie Whiteford asked Jim if he could report on some fraud statistics and any figures that had been recorded as part of his future reports.
IHSS San Francisco Rally Reports: Janie Whiteford reported back on the outcome of the rally that was held in front of the Governor’s office in San Francisco.  Janie and Kai Lu attended.  It was a very good protest/demonstration, very peaceful.  There were a lot of people there, the SF Police were also there, no arrests were made. 

Janie mentioned that everyone there was in agreement that there are not enough beds in the nursing homes to accommodate consumers at risk when removed from IHSS.  There were many discussions regarding IHSS cuts.

Yet there was not enough publicity for this rally and there were not very many people in attendance.  
Next Meeting:    Note:  Jim Ramoni had suggested we move the AB Meeting one week out due to vacations, etc., and the AB agreed to this.  The next meeting of the Advisory Board is scheduled for August 25, 2009 from 11:30-1:30PM at 2528 Qume Dr. Suite 5, San Jose, CA 95131.

