IHSS Public Authority Advisory Board Meeting 

April 21, 2009

MINUTES

Members Present:     Bharat Desai, JoAnn Disbrow, Cindy Faulkner (call-in), Kai Lu, 

                         Bonnie Mello, Shannon Odom, Richard Patterson, 
                                     Jim Ramoni (ex-officio), Janie Whiteford

Members Absent:      Dora Castro, Sandra Corday, David Julian

Staff Present:             Laura Gallegos, Ross Graham, Clyde Taniguchi, Mary Tinker

Guest Speaker:         Ellen W. Ford, MSW, MPH VA Palo Alto Health Care System                                   

Presentation:    Ellen Ford provided a presentation on all of the services available through Veterans Affairs (VA). She described who is eligible, how much the VA pays, how individuals can apply, and what VA disability compensation is. Ellen works in the Home Care Program Spinal Cord Injury Service and prior to that in worked in Geriatrics. She mentioned that more than half of her VA clients are on IHSS. 

Ellen stated that the VA works very hard to prevent people from being forced into nursing facilities. Some case management is provided, as is rehab to get veterans back to doing things they used to do prior to the disability.  

She explained the VA has a two tiered system one is for service connected disabilities meaning the symptoms began during the time they were on active duty even if it was not caused by the service. They are eligible for full medical coverage and all of their needs are met in assisting them with medical care and equipment. Non-service connected disabilities are covered by medical care, not all services are available to them but most medical is covered by the VA. Any Vet who has a catastrophic illness is covered no matter what their income is. Non-service connected low-income Vets can be receiving funds to round up their income to approximately $900/month.   
Ellen intended to distribute a handout but the information is available on line. For more information about VA benefits visit: www.va.gov.
Approve Minutes:    March Minutes approved with the following corrections: Janie Whiteford indicated the dates listed in the announcements should read: “Annual legislative breakfast on April 17th at the Seascape Golf Club and April 24th in San Jose at the Holiday Inn. Additional corrections to add to the CICA report should read “Capitol Action Day is May 27 from 10:00 to 3:00 on the West Steps of the Capitol in Sacramento. CICA will be providing a training session May 26 on “The Legislative Process”.
Announcements & Public Comment:  Mary read a letter of resignation from Advisory Board member Dora Castro. 

Janie announced the Legislative Breakfast is scheduled for Friday, April 24th and she encouraged everyone to attend. 
Mary Tinker read an announcement from Eileen Carroll, Chief Adult Programs Branch regarding an upcoming stakeholders meeting to discuss the IHSS Provider Enrollment Form. The Meeting will take place April 28, 2009, 9:00 to 11:30 a.m. 
Local Coalition:   JoAnn Disbrow reported there has not been much response to the local coalition meeting scheduled for April 30th. She has not heard back from members to confirm their attendance. Janie Whiteford stated a subcommittee of the coalition was working on development of a draft mission statement that will be presented at the next meeting for members to review and comment on.
CAPA Legislative Report: Mary reported CAPA met briefly March 24th prior to the Senate Human Services Committee hearing on IHSS. Directors attended the hearing and provided some testimony.  A large portion of the hearing focused on perceived fraud in IHSS. 
CAPA has been working with the Department of Social Services to help facilitate collection of the annual Public Authority surveys. A short list of questions was developed and provided to CDSS with a request to add them to their annual consumer survey. CDSS indicated they liked the questions and would integrate them into the next survey.  However, due to current workloads the survey will be delayed. 

CAPA’s Public Policy Committee is developing a policy regarding fraud in IHSS. Once completed and approved by the full membership the policy will be posted on the CAPA website. Other policy statements are in the development stage and will be made public when completed.  

There is a great deal going on regarding the State Budget and Legislation. The $10 billion needed to avoid the Trigger Cuts is not expected to be received in the time frame lined out by the budget deal therefore the proposed cuts are scheduled to go into effect July 1, 2009.  So far there has been no effort to revisit the cuts or reopen the budget deal in spite of what the democratic leadership said when it was made clear the cuts would go into effect. It is anticipated that there is already $8 to $13 billion dollar budget deficit and that assumes that all the propositions are passed.  If the ballot propositions fail (1A -1F) there could be an additional $6 billion dollar budget deficit.  There is not much optimism that the ballot measures will pass.  Next year it is anticipated that $15 billion in cuts will be required.  
The following list of bills is under consideration by the CAPA Legislative Committee and scheduled for recommendation to the full membership at the April meeting. 

SB 683 / HR 1670 Community Choice Act (Federal) Both bills are federal legislation to mandate that State Medicaid programs provide services in home as are currently mandated with nursing home care.  The legislation could be packed with health care reform or could go separately, if taken separately it is hoped that it goes before health care reform because there will not be much energy after health care reform.  It was suggested that California Senators (Boxer and Feinstein) and Congressman Henry Waxman be targeted with support letters requesting they sign on to the bill.  CAPA Legislative Committee recommended a Support position.  

AB 123 (Portantino)  Housing for Elderly or Disabled Persons:  Would exempt housing occupied by elderly or disabled persons under a regulatory agreement pursuant to these provisions of federal law, and would also exempt housing that qualifies for a low-income housing credit under provisions of the federal Tax Reform Act of 1986 or is subject to the requirements for dwellings for low-income families pursuant to the federal Housing and Community Development Act of 1974, and that is occupied by elderly or disabled persons, or both. This bill contains other existing laws. CAPA Legislative Committee recommended a Support position.
AB 152 (Carter) Mello-Granlund Older Californians Act: Would define “disability” for purposes of the act as either a mental or physical disability as those terms are defined.  CAPA Legislative Committee recommended Approve position.
AB 214 (Chesbro) Health Care Coverage: Durable Medical Equipment: Requires a health care services plan and a health insurer to provide coverage for durable medical equipment as part of their plan contracts or health insurance policies.  It first must go through a benefits review panel.  A similar bill comes up every two years and usually stalls in appropriations.   CAPA Legislative Committee recommended Approve position.
AB 324 (Beall) Elder Economic Security Standard Index.  This bill requires the department, beginning in 2010, to annually update the Elder Economic Security Standard Index (Elder Index), as defined, for each county. This bill would require the department to use the Elder Index to make prescribed calculations and analyses relating to elders living below the Elder Index’s poverty threshold. This bill also requires the department to report Elder Index data to each service area included in the state plan. CAPA Legislative Committee recommended Support position.
AB 378 (Cook) In-Home Supportive Services: provider training standards: This bill requires the public authorities in conjunction with IHSS Advisory Committee and other stakeholders to develop training standards and core topics to be used in training IHSS providers.  CAPA Legislative Committee recommended Watch position.
AB 392 (Feuer) Long-Term Health Care Facilities Ombudsman.  This bill would appropriate $1.6 million from the Federal Health Facilities Citation Penalties Account to the California Department of Aging for local ombudsman programs, to be used before the end of the 2009-10 fiscal year. This bill contains other existing laws. CAPA Legislative Committee recommended Support position.
AB 452 (Yamada) In-Home Supportive Services : California Independence Act of 2009:  Independence Act of 2009 (Private Pay access bill) would establish the California Independence Program, a voluntary program for the provision of the in-home supportive services to certain aged, blind and disabled individuals who are otherwise ineligible for IHSS.  This has been moved to a two-year bill and probably will be taken up in the fall.  CAPA position: Watch. 
AB 682 (Lowenthal) In-Home Supportive Services: Fraud.  This bill requires the State Department of Social Services commencing January 1, 2010, to allocate an unspecified number of personnel positions for the purposes of evaluating the implementation of described provisions relating to IHSS program fraud as defined.  This bill contains other related provisions and other existing laws.  CAPA Legislative Committee recommended Support position. (and express concern about lack of funding).  

AB 1532 (Lieu) In-Home Supportive Services: This bill would require specified additional funding made available to counties for IHSS for the 2008-09 and 2009-10 fiscal years, to be used to supplement, and not to supplant, the level of county expenditures made for the 2007-08 fiscal year for the program, and would prohibit those funds from being used to fund any other program. This bill contains other related provisions and other existing laws.  CAPA Legislative Committee recommended Oppose position.
AJR 6 (Beall) Elder Economic Security Standard Index: This would memorialize the President and the Congress of the United States to ensure economic security for all elders by taking several actions, including ensuring that federal policies and programs enable all elders and their families to meet their basic needs and using Elder Economic Security Standard Index to modernize all federal poverty measures and guidelines, recalculate the number and demographic profile of elders whose basic needs are not being met, and evaluate the impact of public supports and any current or new federal initiatives to help elders age in place.  CAPA Legislative Committee recommended Support position.
SB 18 (Oropeza) Elder or Dependent Adult Abuse: This bill has been changed from an emergency alert bill to a bill about elder or dependant adult abuse.  The bill would increase the fines of those convicted with elder or dependant adult abuse to an amount not to exceed $10,000. This bill contains other related provisions and other existing laws. CAPA Legislative Committee recommended Approve position.
SB 38 (Alquist) Emergency Services: Silver Alert Systems This bill would require law enforcement agencies that are informed of a missing senior person, who is 65years of age or older, and that determine the missing person has an impaired mental condition and there is information available that, if disseminated to the general public, could assist with the safe recovery of the missing person, to request, absent extenuating investigative needs, activation of the emergency alert system within the appropriate local area. By imposing new duties on local law enforcement agencies, the bill would create a state-mandated local program. This bill contains other related provisions and other existing laws.  CAPA Legislative Committee recommended Support position. 
SB 141 (Maldonado) In-Home Supportive Services: Timesheets.   This bill would require the standardized provider timesheet used to track the work performed by providers of services under this chapter to contain a legal verification to be signed by the provider and recipient verifying under penalty of perjury that the information provided is true and correct. By changing the definition of the crime of perjury, this bill would impose a state-mandated local program. This bill contains other related provisions and other existing laws. CAPA Legislative Committee recommended No position..    

SB 142 (Maldonado) In-Home Supportive Services: provider timesheets.  This bill would require the department to revise the standardized timesheet used to track the work performed by IHSS providers to require that the specific times worked by the provider be recorded, rather than the total hours worked. The bill would require provider timesheets to be submitted to the county within 30 calendar days of providing the services recorded on the timesheet. The bill contains other related provisions and other existing laws. CAPA Legislative Committee recommended Oppose position.. 
SB 246 (Benoit) In-Home Supportive Services Criminal Background Checks:  This bill would require that, as part of the criminal background check, an IHSS provider be fingerprinted and submit the fingerprint images and any other related information required by the Department of Justice to assist the department in obtaining information related to the existence and content of any records of any state of federal convictions and arrests. The bill would provide that an IHSS provider shall be responsible for covering the cost of providing the fingerprint images and other information to the Department of Justice This bill would require that all IHSS Providers be placed on Public Authority registries.  This bill contains other related provisions and other existing laws. CAPA position: Oppose. 
SB 711 (Leno) Public Meetings: Closed Session Labor Negotiations This bill requires local agencies, before holding a closed session regarding employee compensation, to identify the employee or class of employees that are the subject of the negotiations, the representatives of the employees, and to provide an oral report on the status of the negotiations. This bill contains other related provisions and other existing laws CAPA Legislative Committee recommended Oppose position.
SB 791 (Yee) In-Home Supportive Services: Providers & County responsibilities. This bill would add to the laws for which a county is required to act as, or establish an employer for IHSS providers, a specified federal law relating to premium assistance for benefits under the Consolidated Omnibus Budget Reconciliation Act. By expanding county duties in this regard, this bill would result in a state-mandated local program. This bill contains other related provisions and other existing laws. No Position 
Programs Report:  Ross Graham reported on Public Authority benefits programs activity during March 2009. There were 6,524 IP’s enrolled in the Valley Health Plan and 7,043 IP’s enrolled in the Dental/Vision plans during the month of March 2009.

Surveys to the providers were mailed April 3rd and surveys to consumers were mailed April 17th.  A random sample of 1750 providers and 1750 consumers received the surveys in order to have a 90% confidence level in the statistical results.   Additionally surveys were mailed to all registry providers (518) and consumers (620) with the ability to compare survey results of registry providers and consumers to the rest of the IHSS respondents who do not use the registry.

Clyde Taniguchi reported on Public authority registry programs activity during March 2009. 
There are 762 active IP’s listed on the registry with 38 new client intakes, 22 matches and 1 individual interviewed to join the registry. The Hard-to-Serve component of the registry received 9 new consumer intakes, obtained 21 matches and provided 290 interventions. The Urgent Care Registry authorized 36 hours of service for the month of March. 

California IHSS Consumer Alliance Report (CICA):   Janie Whiteford reported CICA is encouraging members to contact their local county quality assurance staff to see what is being done on fraud. This has been a huge topic of discussion both at the Capitol and in newspapers. 
Janie discussed the upcoming Capitol Action Day and the day long training for advisory committee members to learn how to talk to legislators most effectively. Capitol Action Day will be held May 27th in Sacramento, for further information go to www.disabilityactioncoalition.org The theme of the day is “Olmstead Decision 10 years Later”  and will have Marty Omoto as one of the speakers

Janie expressed concerns CICA has regarding the difficulties some Advisory Committees are having in obtaining access to the AB 1682 funds. Janie asked that the AB 1682 funding in Santa Clara County be added to the May agenda for further discussion.
Report from Social Services Agency:   Jim Ramoni reported the IHSS Annual Report was presented to the Children, Seniors and Family Committee of the Board of Supervisors March 26th. Copies were distributed to all in attendance with a request from Jim to add this to the May agenda so Advisory Board members could have time to review the document and ask any questions about the report. 
Jim reported that IHSS was recently granted approval to hire three additional staff members, two office specialists and one data specialist.  Lee Pullen has been hired as the new Department of Aging and Adult Services Director and is due to start work May 18th. 

IHSS staff and the Public Authority staff have a joint meeting scheduled April 28th at the new COA office. This joint staff meeting will enable both groups to exchange information and build relationships. 

Next Meeting:    The next meeting of the Advisory Board is scheduled for May 19, 2009 from 11:30-1:30PM at 2528 Qume Dr. Suite 5, San Jose, CA 95131.

