IHSS Public Authority Advisory Board

Meeting of August 19, 2008
MINUTES


Members Present:
Dora Castro, JoAnn Disbrow, David Julian, Kai Lu, Bonnie Mello, Richard Patterson, Jim Ramoni (ex-officio), Janie Whiteford

Members Absent:     Sondra Corday, Bharat Desai, Cindy Faulkner, Shannon Odom
Guests Present:          Amber Yeaston (Advisory Committee Consultant for Shasta County),

                                     Lee Sturdevant (Policy Aide for Ken Yeager), Ellen Rollins (SEIU Local 

                                     521)

Staff Present:
Laura Gallegos, Ross Graham, Mary Tinker
Approve Minutes:  
July minutes approved as written. 
Announcements & Public Comment:  Ellen Rollins spoke on the SEIU International Convention that took place in Puerto Rico. A resolution which was co-authored by SEIU Local 521 was passed. This resolution is regarding hiring people with disabilities both internally to the union and in all work environments. 

Another resolution put before the delegates was regarding making all SEIU members part of a statewide union. The international union is seeking to make this mandatory for every state. Other states have already adopted statewide SEIU representation such as Oregon, Washington and Florida they want this concept to be adopted in California as well. The resolution was fought by Local 521 who spoke about the uniqueness of California and that one statewide union would not be the best for workers or consumers in California especially in IHSS. Local 6434 out of Los Angeles attempted to sneak in a resolution to do it in California but Local 521 fought to block the resolution. The result of this was resolution 206A in which all states except California would be come statewide SEIU unions instead of multiple locals. The amended resolution states that California will remain as is; the efforts to block the original resolution were effective.  SEIU Local 521 differs from the other two SEIU unions in California in that it does not include nursing home or hospital workers in its membership. Members of 521 want to maintain their consumer directed model and not the medical model.  It is important to keep consumers at the forefront of home care. Long term care is the term the other unions are calling themselves because they believe that combining health care workers and home care workers is how you obtain long term care. 
Janie Whiteford indicated that the concern CICA has is in the philosophy of the medical model becoming implemented in the IHSS system. When public authorities were established the consumer voice was a critical component and if it becomes a statewide represented workforce the consumers and providers will lose their voice. 

Ellen Rollins indicated the hearings officer has not yet issued his decision from the California SEIU statewide hearing held in LA a few weeks ago. This is in regards to SEIU becoming one statewide union in California.

Janie mentioned the articles from the LA Times regarding Tyrone Freeman and possible misuse of union funds and potential wrong doing in elections. 

Ellen Rollins announced a disability caucus open house scheduled September 25th from 6:00 to 8:00 P.M. at the San Jose City College in the student center community room 204. Janie Whiteford will be the key note speaker and they are asking if someone from CAPA could attend as well.

Mary Tinker distributed a letter from the County of Santa Clara Clerk of the Board requiring Advisory Board members to complete the State mandated ethics training. Information was included in the letter regarding the upcoming September 4, 2008 training and the phone number to RSVP. Members were also informed about the ability to complete the training online if they would prefer.

Introduction and Q & A of the SVILC interim Director: Deferred to the September meeting.  
Elect Vice Chair:  Consensus of the group for Cindy Faulkner to be the Vice Chair.
Advisory Board Strategic Planning Report:  Janie Whiteford reported the dates for the strategic planning session are October 13 and 14.  The group will go to Chaminade for the two day planning workshop.  Wheelchair Getaways will be used to rent an accessible van to transport some members who need a ride. Charlotte Toothman who was the facilitator for the first strategic plan will once again work with our group.
CAPA Report: Mary Tinker reported CAPA held its regular meeting July 24 and a half day informational session July 23 Sacramento. 
Mary distributed a summary description of the current status of budget negotiations at the Capitol.

The half day informational session primary topic: “Waivers: how they work, and their history and future” was provided by guest speaker Mark Helmar, Chief of the Division of Long Term Care Department of Health Care Services. 

CAPA was waiting for the final CFL regarding appropriate use of Advisory Committee funds to be released by the State. This document has been in the works for over a year with stakeholder meetings which included CWDA, CAPA and CICA representatives. The letter was released in August and incorporated a few of the CICA requests.  In Santa Clara County we have never had any issues with access the funds so this is not an issue for this group. 

CAPA spent time discussing the Community Choices committee’s research on Long Term Care financing and the report regarding preliminary financing that has increased 85% from the year 2000 to 2008.  Members are concerned that the committee is not identifying the full spectrum of long term care and are focused much too narrowly.

CAPA is planning its annual conference for October 6 and 7 in Sacramento with labor negotiations, surveys and survey designs, emergency operations, aging in California and the future of IHSS and reviewing CAPA’s strategic plan as session topics.

AB 851 (Brownley, D-Santa Monica – Working Disabled) Authorizes individuals who are otherwise eligible under the Medi-Cal program which provides basic health care services for employed individuals with disabilities who meet income and resource requirements but are temporarily unemployed to elect to remain on the program for up to 52 weeks. Provides additional resource exemptions in determining eligibility under the program.

Status: Senate Appropriations  Not Heard 

CAPA Position: Support
AB 1674 (Jones D-Sacramento) –Pilot to allow IHSS recipients the choice of receiving services through a PA or a nonprofit or proprietary agency) Requires the Department of Social Services to conduct a pilot project in 5 consenting counties to receive services either through the public authority or a contracting nonprofit or proprietary agency.  To qualify, a county must administer the IHSS program through a public authority to at least 1,000 recipients.  Requires the pilot project to be monitored by each participating county's IHSS advisory committee.

Status: Senate 3rd Reading  Amended on 8/14 to prohibit Public Authorities from charging IPs for background checks.

CAPA Position: Watch.  
AB 2038 (Lieber - Persons with Disabilities: Victims of Crime)

Redefines “dependent adult” with the phrase “adult with a disability” and makes other changes to current law in order to strengthen enforcement of “hate crime” statutes as they apply to people with disabilities.

Status: Senate Appropriations. Not Heard

Position: Approve 

AB 2139 (De La Torre – Auto Insurance: In-Home Supportive Services)

Prohibits an auto liability policy from containing any provision that expressly or impliedly excludes from coverage under the policy the operation or use of an insured motor vehicle by the named insured in the performance of any in-home supportive services. Prohibits a vehicle covered under an auto liability policy from being classified as a common carrier, livery, or for-hire vehicle when used to supply in-home supportive services. 

Status: Senate 3rd Reading  Read 3rd time and amended to add provider record keeping requirements.

CAPA Position: Support

AB 2635 (Beall – Severe Disabilities: State Employment)

Requires the State Personnel Board, in consultation with the Department of Rehabilitation, to establish a Supported Employment Examination and Appointment Program to provide state

employment opportunities for qualified individuals with severe disabilities.
Status: Senate Appropriations  Not Heard 

CAPA Position: Support
AB 2716 (Ma - Employment: Paid Sick Leave)

Requires employers to provide paid sick time, upon the request of the employee, for diagnosis, care, or treatment of health conditions of the employee or an employee’s family member, or for leave related to domestic violence or sexual assault. Provides that an employer would be prohibited from discriminating or retaliating against an employee who requests paid sick time.
STATUS: Senate Appropriations  Not Heard CAPA sent a letter opposing IHSS related amendments

CAPA Position: Oppose

SB 483 (Kuehl – Medi-Cal Home and Facility Care) 

Requires any applicant for, or recipient of, Medi-Cal benefits who requests medical assistance for home and facility care, to meet the specific eligibility requirements. Requires an individual, as a condition of eligibility for medical assistance for home and facility care, to disclose an interest that they or their spouse have in an annuity and requires the state, as an operation of law, to become a remainder beneficiary. Provides an undue hardship exception for medical assistance denial.
Status: Assembly Appropriations Hearing 7/16  Passed Assembly to Senate for concurrence.
CAPA Position: Approve

CA SB 1198 (Kuehl –Health Care Coverage: Durable Medical Equipment) 

Requires a health care service plan and a health insurer to offer coverage for durable medical equipment as part of their group plan contracts or group policies.

Status: Passed Assembly to Senate for Concurrence
CAPA Position: Approve



US S 2708 (Boxer – Care for Older Americans)


Attracts and retains trained health care professionals and direct care workers dedicated to providing quality care to the growing population of older Americans.

Status:  Senate Committee on Health, Education, Labor and Pensions.

CAPA Position: Support
CA AB 2543 (Berg -Geriatric and Gerontology Workforce Expansion Act) 

Enacts the Geriatric and Gerontology Workforce Expansion Act to provide grants for loan repayment assistance to licensed and associate clinical social workers, marriage and family therapists, and registered marriage and family therapy interns who provide geriatric services. Raises the license and renewal fee for these licensees. Requires grant priority be given to applicants who agree to practice in a geriatric care setting.
Status: Senate Committee on Appropriations
CAPA Position: Support
Programs Report:  Mary Tinker reported there are 769 active IPs listed on the registry with 62 new client intakes, 41 matches and 11 individual interviewed to join the registry. The Hard-to-Serve component of the registry received 9 new consumer intakes, obtained 16 matches and provided 261 interventions. The Urgent Care Registry authorized 107 hours of service for the month of July. 
There were 5,773 IPs enrolled in the Valley Health Plan and 6,282 IPs enrolled in the Dental/Vision plans during the month of July.
Five classes were offered during the month of July training 91 IPs. Sessions provided were:

· Nutrition offered in English with 18 participants

· Caregiver Resources offered in English with 16 participants
· Last Phase of Our Lives offered in English with 17 participants

· Tips for Transfers and Range of Motion offered in Spanish with 18 participants
· Personal Care Services Level 1 offered in English with 22 participants
California IHSS Consumer Alliance (CICA) Report:  Janie Whiteford asked the group to pay CICA dues for this fiscal year and reminded them of the benefits of CICA. There was consensus to continue to belong to CICA and to pay the $2,000 dues for fiscal year 2008/09.

The statewide CICA call is scheduled for Wednesday August 20th at 10:00 a.m. all Advisory Board Members are encouraged to call in. 
Janie reminded the group about the upcoming CICA conference that will be held at the Doubletree Hotel in San Jose in November.  She encouraged everyone to register to attend.
Report from Social Services Agency:  Jim Ramoni reported his staff was planning to wind down the flex unit that was put in place to address the backlog of 1,200 new intakes three months ago.  However there are now 600 new intakes and so he has asked the social workers who agreed to participate in the flex unit if they would be willing to continue in order to eliminate the backlog and 9 out of 10 indicated they would. The intake is the first opportunity for new consumers to be assessed by a social worker for the services they will be authorized to receive and the number of hours. This is a critical component of the IHSS process and has be prioritized ahead of reassessments.  Of course consumers who call in requesting reassessments due to changes in their circumstance/health are put in the queue for a reassessment. Jim indicated he will continue to use the flex unit on an as needed basis.  If IHSS had the ability to hire new staff it would be easy to justify hiring one more new intake unit.
Jim reported the Grand Jury issued a report June 1st regarding IHSS and the late payroll issues. It was a very thoughtful report. IHSS is required to issue a written response by the end of this month and it will go to the Board of Supervisors September 25th. The report findings indicated IHSS should identify triggers which cause the delays in payroll in order to prevent it or put measures in place prior to it becoming such a huge problem.  Further the report suggested IHSS tap into new or existing technology to better meet the ever growing needs of the program more efficiently. 

IHSS has been doing a couple of surveys over the last few months to help determine what the bulk of incoming calls are about. Jim will try to establish an automated voice integrated system to handle calls that could be answered by the system rather than a live person. Alameda County has implemented such a system and found that they receive an average of 30,000 calls per month and out of those calls only 5,000 end up needing to speak to staff. This system seems like the most viable one to help in Santa Clara with the high volume of calls. IHSS is receiving between 400 and 600 calls per day for a variety of reasons.
Janie Whiteford asked if Jim has found burnout as a problem for his social workers. Jim stated this has not been an issue in Santa Clara County primarily because as vacancies open up he is seeing social workers from other agencies within the county especially Children’s Services seek transfers to IHSS. The social workers seem to like the banked case system and having the caseload max in this county helps. 

Janie asked what the current training process for new social workers is: Jim responded that there is a lead in each unit who is responsible for training new staff, home visits etc.  The supervisors are also responsible for training.  New social workers are also sent to the state training sessions established a few years ago. 

Ad-hoc Committee Report Back:  JoAnn Disbrow reported the committee met and discussed recommendations to include in the annual report to the Board of Supervisors.  Copies of the draft recommendations were distributed.  Following discussion of the recommendations the only change will be to recommendation number two which will read: The Advisory Board would like to recommend to a similar innovative approach be implemented to address late reassessments and to prioritize this issue when new funds are made available from the State.  
The balance of the recommendations will be included in the annual report and presented to the Board of Supervisors at one of their meetings in October 2008.

Next Meeting:  The next meeting of the Advisory Board is scheduled for September 16, 2008 from 11:30-1:30 PM. at Council on Aging, 2115 The Alameda, San Jose, CA 95126.  Mary Tinker will not be at the September meeting Ross Graham will attend and report in her absence. 
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