IHSS Public Authority Advisory Board

Meeting of June 17, 2008
MINUTES


Members Present:
Sondra Corday, Bharat Desai, JoAnn Disbrow, Cindy Faulkner, David Julian, Kai Lu, Shannon Odom, Richard Patterson, Jim Ramoni (ex-officio), Janie Whiteford

Members Absent:     Dora Castro, 
Staff Present:
Laura Gallegos, Ross Graham, Ly Mac, Dulce Rojas, Clyde Taniguchi, Mary Tinker 
Guests Present:
Gina Donahue (Strategic Marketing & Communications), Bonnie Mellow, Florence Shuster (COA Advisory Council), Jeff Tepper (COA Board Member)
Approve Minutes:  
May minutes approved with the following correction: add Bonnie Mellow to the list of guests present. 
Announcements & Public Comment:  There were no announcements.
Consumer & Provider Survey Report Summaries: Gina Donahue of Strategic Marketing + Communications, who was contracted to conduct and analyze the surveys, provided copies of the final reports from the IHSS Consumer and IHSS Provider 2008 Surveys.  Ms. Donahue gave a summary of the project overview, survey design, response rate and sample population and the findings. 
A random sample of 3,000 consumers and a random sample of 3,000 providers were selected from the total populations of 13,809 consumers and 12, 518 providers to participate in the surveys. The response rate from both populations were very high with 30% (more than double the sample size required) consumer surveys and 18% return rate from providers (more than sufficient to achieve adequate sample size for the population). 

The consumer results were very high overall satisfaction with their IHSS services and how they are provided with an overall metric score of 4.48 out of a 5 point scale. All comments listed by consumers in the open comment section are included in the report and will be reviewed by the Advisory Board and Public Authority staff to develop action plans in response to the survey results.
The provider overall results were still good but not as high a satisfaction rate as the consumers. The overall satisfaction rate was 3.94 out of a 5 point scale. The comments listed by providers in the open ended question will also be reviewed by the Advisory Board and Public Authority staff in order to develop action plans in response to the survey.

CAPA Report: Mary Tinker reported that CAPA held its regular meeting May 22nd in Sacramento. Eva Lopez and Eileen Carroll from the California Department of Social Services attended a portion of the meeting to answer questions. Eva discussed the May revised budget. She explained how staff struggled with developing specific proposed cut recommendations for IHSS.  Staff tried to identify the least amount of impact to the most vulnerable on the program. Under the Functional Rank Index proposal, consumers that were at four and above would continue to receive service, those under four would not be eligible. Under the share of cost buy-out, 8,600 individuals would be part of the proposal and 7,100 of these have a score of less than four and would lose the buy-out.  The average is about $427 that CDSS is picking up.  She indicated they were very difficult recommendations to make.
Janie Whiteford, in her role as the CICA President spoke to CAPA members regarding CICA’s purpose and the role of Advisory Committees in IHSS.  CICA’s mission is to provide education, information, and networking opportunities for members to fulfill their mandate to advise on improvements to the IHSS program. CICA also assists in developing Advisory Committees and Governing Boards to their highest potential.
Scott Graves, California Budget Program Senior Policy Analyst, addressed CAPA members regarding the California Budget Project. Scott talked about how IHSS fits into the larger budget picture and how the state got to this fiscal situation. The Governor determined the Budget deficit would be approximately 14.5 billion in January. The revenues are lagging and not coming in at the projected level, on top of more expenses. The deficit is now estimated at 22 billion. The solutions proposed are a very clear indication of the Governor’s priorities. There are a number of reductions to IHSS programs, including elimination of domestic services and the states’ buy-out for share-of-cost. The Governor does not support looking for revenue, except for the lottery proposal. Not many like this proposal; it encourages Californians to spend more money on the lottery and much of the profits will go back to Wall Street. Scott provided CAPA members with a document including several charts on Budget spending and revenues.
AB 851 (Brownley, D-Santa Monica – Working Disabled) Authorizes individuals who are otherwise eligible under the Medi-Cal program which provides basic health care services for employed individuals with disabilities who meet income and resource requirements but are temporarily unemployed to elect to remain on the program for up to 52 weeks. Provides additional resource exemptions in determining eligibility under the program.

Status: Passed Senate Health  6/11/08.  CAPA Position: Support
AB 1674 (Jones D-Sacramento) –Pilot to allow IHSS recipients the choice of receiving services through a PA or a nonprofit or proprietary agency) Requires the Department of Social Services to conduct a pilot project in 5 consenting counties to receive services either through the public authority or a contracting nonprofit or proprietary agency.  To qualify, a county must administer the IHSS program through a public authority to at least 1,000 recipients.  Requires the pilot project to be monitored by each participating county's IHSS advisory committee.

Status: Senate 3rd Reading.  CAPA Position: Watch.  
CA AB 1779 (Jones - Security Breaches

Amends existing law that requires any state agency, or a person or business that conducts business in the State, that owns or licenses computerizes data that includes personal information to disclose any breach of the security of that data to any resident whose unencrypted personal information was, or is reasonably believed to have been, acquired by an unauthorized person; requires that a substitute notice be provided to the Office of Privacy Protection.

STATUS: Senate Judiciary.  CAPA Position: Watch
AB 2139 (De La Torre – Auto Insurance: In-Home Supportive Services)

Prohibits an auto liability policy from containing any provision that expressly or impliedly excludes from coverage under the policy the operation or use of an insured motor vehicle by the named insured in the performance of any in-home supportive services. Prohibits a vehicle covered under an auto liability policy from being classified as a common carrier, livery, or for-hire vehicle when used to supply in-home supportive services. 

Status: Passed Senate Banking, Finance and Insurance.  CAPA Position: Support
CA AB 2362 (Keene - Personal Information: Security Breaches)

Requires an agency, when collecting personal information from a resident to provide notice to the resident that his or her personal information is being handled in a secure manner that guards against unauthorized disclosure and in the event of a breach of the security of the system, to provide timely and appropriate notice. 

Status: Senate Judiciary Committee.  CAPA Position: Watch
AB 2635 (Beall – Severe Disabilities: State Employment)

Requires the State Personnel Board, in consultation with the Department of Rehabilitation, to establish a Supported Employment Examination and Appointment Program to provide state

employment opportunities for qualified individuals with severe disabilities.
Status: Passed Assembly, referred to Senate.  CAPA Position: Watch
AB 2716 (Ma - Employment: Paid Sick Leave)

Requires employers to provide paid sick time, upon the request of the employee, for diagnosis, care, or treatment of health conditions of the employee or an employees family member, or for leave related to domestic violence or sexual assault. Provides that an employer would be prohibited from discriminating or retaliating against an employee who requests paid sick time.
STATUS:  Passed Assembly, referred to Senate.  CAPA Position: Express Concern
SB 434 (Romero, D-Los Angeles – IHSS wages & benefits) Revises the formula for state participation in In-Home Supportive Service Program providers wage and benefit increases. 

Status: Assembly Inactive File.  CAPA Position: Watch.  

 AB 2038 (Lieber - Persons With Disabilities: Victims of Crime)

Redefines “dependent adult” with the phrase “adult with a disability” and makes other changes to current law in order to strengthen enforcement of “hate crime” statutes as they apply to people with disabilities.

 Status: Passed Assembly, referred to Senate. 

SB 483 (Kuehl – Medi-Cal Home and Facility Care) 

Requires any applicant for, or recipient of, Medi-Cal benefits who requests medical assistance for home and facility care, to meet the specific eligibility requirements. Requires an individual, as a condition of eligibility for medical assistance for home and facility care, to disclose an interest that they or their spouse have in an annuity and requires the state, as an operation of law, to become a remainder beneficiary. Provides an undue hardship exception for medical assistance denial.
Status: Withdrawn from Assembly Appropriations. Re-referred to Assembly Health.

Programs Report:  Mary Tinker reported there are 775 active IPs listed on the registry with 55 new client intakes, 48 matches and 1 individual interviewed to join the registry. The Hard-to-Serve component of the registry received 6 new consumer intakes, obtained 24 matches and provided 312 interventions. The Urgent Care Registry authorized 7 hours of service for the month of May. 
There were 5,627 IPs enrolled in the Valley Health Plan and 6,141 IPs enrolled in the Dental/Vision plans during the month of May.
Provider Training:  Seven classes were offered during the month of May training 69 IPs. However two classes were cancelled due to the low number of individuals enrolled. Actual sessions provided were:

· Mental Health (aging process, depression, suicide) offered in Vietnamese with 7 participants

· CPR offered in English  with 20 participants

· CPR offered in Mandarin  with 12 participants

· First Aid offered in English with 18 participants
· First Aid offered in Mandarin with 8 participants
· CPR offered in Vietnamese was cancelled due to too few enrollments

· Overcoming Depression offered in Spanish was cancelled due to too few enrollments

California IHSS Consumer Alliance (CICA) Report:  Janie Whiteford reported the last CICA Regional meeting is scheduled for July 7th in Sacramento for anyone who was not able to attend one of the other regional sessions. The regional meeting held in LA had 35 in attendance, and the one held in Redding June 8th had 8 people who attended. Janie indicated that since the Northern Region is so large and it takes so long to get from one county to another it is difficult for those folks to get together and they have few Advisory Committee members involved. 
Janie reported that the IHSS Coalition is sponsoring several town hall meetings regarding the State budget and the proposed cuts. They are focused primarily in the staunch Republican districts of the State.

CICA is still working on the fall conference with the dates scheduled for November 7th through 9th in San Jose.  So far they have two scheduled sessions one on Disaster Preparedness for People with Disabilities and one on Stem Cell Research.  Other sessions are being developed and will address IHSS needs for Advisory Committee members as in past conferences.

Report from Social Services Agency:    Jim Ramoni reported he put together data indicating how many people would be affected by the proposed IHSS cuts and what these changes if implemented would cost the county. 
He reported he attended the Town Hall meeting hosted by Assembly Member Beall and other legislators.  There was a good turnout from the public as well as several of our Advisory Board members and PA staff.

Jim noted how appreciative he was to hear the report summary from the survey findings and that he is interested in seeing how improved the phone service at IHSS impacts the survey next year. 

IHSS staff is fielding between 400 and 500 calls everyday.  Jim and his staff have the ability to see at any given time what the actual wait time is for callers. They now have a large television in the office which shows the wait times so anyone can see what is happening with the phones and it has been helpful in getting people to pick up calls when they can see there are several callers waiting.  
Payroll processing is going well; extra help has been brought in and are able to work for up to six months during the fiscal year. The kinks appear to have been worked out of the scanning system and there has been significant improvement in payroll processing. Jim reminded the group that the scanner can only read timesheets printed by the State Controller’s office.  All other timesheets must be input manually. They are currently working with another county to obtain new technology to be able to scan dot matrix printed timesheets. 

In April IHSS was behind 1,000 intake referrals. Jim was able to work with the union to set up a flex unit. He was able to get 10 continuing social workers to put into a flex unit for the sole purpose of catching up on intake referrals.  

Jim reported there will be no increase in staffing for the new fiscal year however he was approved to bring in 8 extra help positions.  These people are already working. The good news is there will be no staffing cuts to the IHSS program this year.  IHSS is fully staffed and they are holding their own. The proposed 10% cut to IHSS administrative costs will have an impact but it’s not clear what that means yet. 
Next Meeting:  The next meeting of the Advisory Board is scheduled for July 15, 2008 from 11:30-1:30 PM. at Council On Aging, 2115 The Alameda, San Jose, CA 95126.  
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