IHSS Public Authority Advisory Board

Meeting of March 18, 2008
MINUTES


Members Present:    Dora Castro, Sondra Corday, Bharat Desai, JoAnn Disbrow, Kai Lu, 

Jim Ramoni (ex-officio), Janie Whiteford


Members Absent:      Cindy Faulkner, Shannon Odom, Richard Patterson
Staff Present:
Laura Gallegos, Ross Graham, Mary Tinker 
Guests: 
Bonnie Mello, Ellen Rollins, Florence Schuster
Approve Minutes:  
March minutes approved as written. 
Announcements & Public Comment:  Janie Whiteford announced CICA Regional Training in Bay Area on Tuesday 4/1/08 from 10:00-5:00 at SEIU Local #521 and encouraged all present at Advisory Board meeting to be in attendance.  Amy Terhorst was hired to do conference coordination November 7, 2008 weekend at Doubletree Hotel, San Jose, CA.
Disability Caucus: Ellen Rollins announced SEIU Local 521 finally formed Disability Caucus and they would want to have two meeting per year with CICA. CICA was willing to pay for food at meetings held at San Jose City College Disability Students SVILC. Current members are Pete Bryson, Racha Griffin and Terri Cortes. She was very pleased to announce that a budget has been set for conferences. She offered to pay membership fees for potential advisory board members so that they can be union members. She asked for two dates where Advisory Board members and Local 521 members could meet. 
Ellen recommended all to show up at the District Offices and get the supportive messages out & make the legislators who are opposed see & hear constituents in their district. 

Janie Whiteford coordinated the Leadership Council Meeting Conference. She met with Ken Yaeger’s chief of staff regarding Legislative Letter regarding having no cuts for IHSS. They have set their priorities and already did it. Katie Brown is Board of Supervisors Legislative person.
 CAPA Report: CAPA held its regular meeting February 28. CAPA’s Executive Director initiated a relationship with Sacramento State University and will have four students working with CAPA until April on IHSS budget issues. The students will interview IHSS consumers and write up stories and articles for CAPA. 
CAPA has offered to assist the Bay Area Independent Living Centers and Public Authorities to work on a collaborative grant to develop videos/DVDs for IHSS consumers and providers on how to prepare for a disaster. Money for the grant is from the federal government. This is the grant proposal that the Advisory Board has agreed to participate in with other Bay Area Public Authorities. 
SB1599- (Wiggins) This bill is sponsored by SEIU and has been submitted in prior years and defeated. The Legislative Committee is concerned that the bill requires counties to provide eligibility determination, assessments for non IHSS eligible individuals to purchase IHSS services. It will impact IHSS county staff workloads and provides no liability protections. The CAPA Lobbyist met with SEIU UDW and CWDA on this bill. The unions are disappointed that CAPA will not be collaborating with them on this bill but they feel it is important to continue to move forward on it. 

We were stunned to see how quickly SB 692 (Ashburn)- Criminal Background Checks was approved  by the legislature and signed by the Governor. CAPA was Co-Sponsored last year but removed all support when the liability protection language was removed. This permits Public Authorities to provide criminal background checks for non IHSS consumers of personal care assistance and the ability to charge a fee to defray the costs of obtaining the information. CAPA tried to get Senator Ashburn to include the minimal liability unsuccessfully.

 AB 851 (Brownley) This bill is regarding working disabled and would provide additional resource exemptions in determining eligibility under the program. CAPA has a support position on this.
SB434 (Romero) Revises the formula for state participation in IHSS providers wage and benefit increases, related to increased funding for health benefits. Currently in the Assembly inactive file. CAPA has a watch position.
Programs Report: Mary Tinker reported that there are 790 active IPs listed on the registry with 52 new client intakes, 63 matches and 19 individuals interviewed to join the registry. The Hard-to-Serve component of the registry received 13 new consumer intakes, obtained 14 matches and provided 236 interventions. The Urgent Care Registry authorized 24 hours of service for the month of February. The registry provided orientation training to 46 individuals with the intent of joining the registry.
COA approached SVILC about assisting them during this time of transition and to see ways we can collaborate with them more closely. The Department of Aging at the federal level is moving in the direction of more collaborative relationships with local Area Agencies on Aging and Independent Living Centers, COA would like to move in this direction with SVILC. 
Ross Graham announced new consumer newsletters were in the process of being mailed out.

There were 5,339 IPs enrolled in the Valley Health Plan and 5,832 IPs enrolled in the Dental/Vision plans during the month of February.
Nine classes were offered but only 6 were provided during the month of February training 66 IPs. Three additional classes were offered in Vietnamese but due to the small number of individuals enrolling the classes were cancelled. The actual sessions provided were: 

· Diabetes offered in Spanish with 9 participants

· First Aid offered in English with 16 participants

· Nutrition offered in English with 11 participants

· Nutrition offered in Mandarin with 16 participants
· Nutrition offered in Vietnamese with 5 participants

· CPR offered in Vietnamese was cancelled due to too few enrollments

· First Aid offered in Vietnamese was cancelled due to too few enrollments

· Death & Dying offered in Vietnamese was cancelled due to too few enrollments

California IHSS Consumer Alliance (CICA) Report:  CICA is currently in the process of writing grant to Department of Rehabilitation. A training manual is being put together for recruiting/training AC members. Do outreach & gather materials on how to train them.

CICA is very active in IHSS Coalition fighting Budget Cuts. Second coalition has formed as well. A meeting with legislators ie… Jim Beall, Ira Ruskin, Elaine Alquist, Joe Coto, & Laird.

Ruskin’s message was to get to the Republicans regarding revenue enhancements & fees.

Consensus of the Advisory Board to draft a letter for Board of Supervisors regarding IHSS cuts.

Report from Social Services Agency: IHSS had dedicated staff (2) dedicated solely to processing payroll.  This has helped tremendously and they are very excited about the way the process has improved.  

IHSS is currently in the process of hiring 2 new full-time positions which will bring a total number of account clerks up to 7. 

IHSS will be making requests to Board of Supervisors soon for additional staff. The Legislation review at state meeting has long term operations. State cuts deleting quality assurance state staff which is being phased out. State staff doing quality assurance is being eliminated.    

The waiver is a 5 year waiver was an after affect of the waver. Demonstration waiver state staff its ending date is August 2009. The Federal staff is not interested in maintaining this type of waiver as it could morph to different kinds.

Reassessments are backlogged over 600 currently waiting to be assessed. IHSS can’t offer much overtime now. Service start date is retroactive to the date the initial call came in.
IHSS is currently averaging 375-400 new referrals per month.
IHSS is still on track for wage increase which is going into effect as of April 1, 2008 to $12.35

IHSS Annual lReport to CSFC: Advisory Board Q&A : Jim Ramoni stated that IHSS has already gone to Board of Supervisors. Bharat Desai, asked the question of how will IHSS address the reassessment backlog? Jim’s response was that IHSS has done a lot to improve it for example switching to a banked system.
Jim stated that IHSS must focus on new intakes (pgs 5 &6) and increase focus on backlog.
Dora Castro stated that IHSS needed to fix the delay with new providers getting their first paycheck two months later.  Jims reply was that clients should call IHSS and indicate they’re working. Changes are made and the paperwork then follows.

Florence Schuster asked how many social workers were at IHSS. Jim replied IHSS wasn’t able to hire new social workers and that there were 14,000 consumers with 45 social workers on staff and it had been this way for the last 2 years.

The state gives money for Administration and County puts money “over match”. Santa Clara County will always put more money in IHSS than the state.
Next Meeting: There will be no meeting for the month of April 2008 due to conferences. 

The next meeting of the Advisory Board is scheduled for May 20, 2008 from 11:30-2:30 PM. at Council On Aging, 2115 The Alameda, San Jose, CA 95126.  
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